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About Danielle

How did you find the training?

I own and manage my own day nursery and I have a very
busy after school club attached to it as well. I’ve been
doing this since I left school which is nearly 20 years now.
My setting has been running since 1994 and I took the
setting over from my mum when she retired.

It was amazing, absolutely amazing! It has absolutely
changed my practice. It was the first time in 20 years that
somebody said to me ‘oh this is how a child actually learns
to talk’ which for me is such a shame that it’s not taught as
part of early years qualifications because it’s so pivotal.
Even just how children acquire knowledge and language
was for me a real lightbulb moment and really interesting
to learn about.

We have children from 2 years to 11 years and the early
years bit is quieter than normal at the minute for a whole
number of reasons, so we currently have about 12 children
which is quite a nice number.

And for me, for my general practice, I’m a lot more of a
patient communicator now, the idea of just waiting with
the 10 second gap and asking the right question at the
right time, not bombarding them with too much language
and too many questions, it all made such a massive
difference with how I communicate with children and
adults actually!

How did you find out about the EYPDP
programme and what attracted you to it?
I was signposted to it by the local authority and I initially
did the first wave, so went through the initial Champion
training, then I became Tutor Champion. As part of my
role as a Tutor Champion I delivered the Language &
Literacy for 2-4 year olds (LL2-4s) course to EYPs in my
local area from other settings and then I ran
Communication Counts sessions in my own setting as part
of the Communication Friendly Settings (CFSe) part of the
programme. This meant I got my own Level 3 and Level 4
qualifications and the setting received Communication
Friendly Setting status.

In our setting we’ve made so many adjustments that have
made an impact, for example we’ve created an extra room
to use as a quieter room for learning with less distractions
which makes so much sense! We’ve also changed the
room layout which made a massive difference, so we now
don’t have quieter stuff next to the noisier stuff. We’ve
also introduced new elements to everyday routines which
has had a massive lasting effect. I was quite lucky in that I
managed to get two of my staff onto the cascade part of
the course, so there was me on the first part becoming a
Champion and then two of my staff on the second part
receiving the training which meant we did it as a whole
setting which was great. It was so helpful to be able to
work on the programme collaboratively and to talk things
through together and to evaluate each other’s work, so
that made a big difference. We even recorded some of
our sessions to watch back and as weird as that was at
first, we learnt so much from that as you can see it so
much more clearly when you watch it back than when
you’re in the moment.

I liked the sound of the programme because at the time
we were noticing lots of gaps in language and
development and I love any sort of training so I was really
keen to be a part of it. I also really liked the sound of
being able to work alongside language therapists and
being able to learn from them which I thought sounded
different as a lot of the speech and language therapists
that come into our setting, come into the school and not
into the early years setting, so I was keen to see what I
could learn.

So I think being a Champion and delivering to other EYPs
from other settings for me was the hardest, the initial
training to be a Champion I absolutely loved, it was joy to
go to. But my Champion training was held online a lot
more which didn’t allow for so much discussion around our
own practice and the CFSe element within our own setting
was lovely as it was back to face to face.
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How did you find your role as Tutor
Champion?

What's your biggest takeaway from the
training?

I loved it and found it quite natural as well and thought to
myself, I’m actually alright at this which was such a great
feeling. I found myself being able to use examples of
where I’d seen good practice and was able to link it to the
EYFS. In fact, I’ve enrolled for a PGCE (PCET) at
Sunderland University for September off the back of it, as I
completed a PGCE for adult learning in the past because I
really enjoyed teaching adults, so this felt like the next
natural step and doing the programme has definitely
inspired me to move forward.

I think just being a better communicator and I’m proud
that my team have got really good at this too now. I’m
also proud that I did it and completed it and held my own
and have had the guts to go on and do something else as
well. I am so proud of my team for sticking with it because
it was definitely hard for them at times, but they’ve done it
and I know the children have absolutely benefited from it
as well.

How did you find finding the time to do the
studying?

Danielle is starting the Early Years recovery pilot from
September but says that it would be great to see this
programme continue into the future and perhaps develop
the role of Champion further in the future.

I think for me it was OK as I’m quite good at studying in
the evening once the kids are in bed and I really enjoy the
learning side, but I can understand how a lot of people
would struggle with the timescales to get stuff submitted,
because when you’re busy you always put things off.
When my staff were struggling with LL2-4s, I gave them
some time in the setting to complete the work as I
understand it’s tricky trying to find the time.

Have you noticed any changes with the
children in your setting in terms of their
behaviour following the programme?
Yes it’s been massive, the response with behaviour has
been huge. I think because the children feel less
frustrated, there is less challenging behaviour and because
we can adapt our practice to better suit their needs, it has
made a big difference to how they feel and respond. In
fact we recently had a child come to us after the family
had moved to the area and the parents explained that the
child could be challenging with their behaviour saying ‘he
gets very angry and throws things and I’ve had a
nightmare with him at the other nursery...’ but we never
saw any of these behaviours displayed and the mum said
she felt her child was clearly so much more settled where
he is now than where he was before. She said she felt we
meet his needs so much better, which was really touching.
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